Point of Contacts Overview

For the longest time, CNAS had only one contact field.  But, that one contact field was used for multiple purposes.  As a result, the Users Office often received complaints that the contact was incorrect.  In fixing one problem, there was always a risk that it may create another.  In addition, data that was used for auditing was occasionally overwritten. 

To resolve all these issues, the single point of contact was replaced with the ability to define contacts by contact type and then associate those contact types to affiliations.  Each contact type is configurable so that it meets the needs of the various business rules.  In addition, the system was developed to have both static and dynamic contacts for easy ongoing maintenance to ensure that the process of maintaining contacts (which change frequently) did not become a job in and of itself.

The four contact types are:

· Computing Validator

· ITNA Contact

· Internal Point of Contact

· External Point of Contact

Computing Validator is the only one that is currently defined as static.  All others are dynamic.

In addition to the functionality that was added to CNAS to manage the contacts, several discoverer queries were developed too, as described below.

Discoverer Query Overview

CNAS Contacts Validation List
This query will produce the validation list, in the form of a report, by pulling all people who are actively associated to the CV contact type on the All Contacts screen.  

At run time, a date will need to be entered.  This date will be used to identify changes made to contacts.  Under normal conditions, the date entered should be the date on which the last report was distributed, which would allow the report to properly identifying all changes that occurred since the last time the report was produced. 

CNAS Fermi Id Contacts
This query lists every active person with a contact.  Additional conditions can be placed on this query to list people who have a certain contact type, contact, and/or affiliation. 
CNAS Fermi Id Fixed Contacts
This query lists every active person with a fixed contact, excluding Computing Validators, which are always fixed.  A fixed contact is a contact that does not change automatically…a fixed contact must be maintained individually.   It is recommended that this query be executed periodically, in an effort to manage those people who have a fixed contact and potentially convert their contact to a dynamic contact when possible.    Ideally, this query should return no rows, as that would mean that all contacts are dynamic and will be managed globally, whenever a change occurs.

CNAS Fermi Id Inactive Contacts
Contacts will always come and go.  This query will help manage contacts who leave the lab.  It lists all inactive contacts that are currently associated to people.   These contacts should be removed or replaced on the All Contacts screen.   As a reminder…dynamic contacts will be automatically updated when the contact is changed on the All Contacts screen.  Static contacts will remain associated to the people listed, but will no longer be available to be selected as a contact going forward.
CNAS Unaffiliated Contacts
Affiliations help organize the contacts into smaller, more manageable groups.  In addition, the concept of associating both the contacts and the visitors to an affiliation allows the contact to be associated to the visitor via the mutual affiliation.   Unaffiliated contacts are basically “stand alone” contacts.  They can be associated to any person regardless of the person’s affiliation.  There will likely always be the need for unaffiliated contacts, but the goal is to use affiliations as much as possible.  This query will list all unaffiliated contacts by name, in an effort to identify contacts who can potentially be removed from the Unaffiliated list and associated to one or more specific affiliations.    
CNAS Visitors Missing ITNA Contacts
For now, if an ITNA contact is missing in CNAS, ESHTRK will utilize either the IPOC or CV in its place.  Eventually, ESHTRK will be modified to look for the ITNA contact only.  This query will list all visitors who are missing their ITNA contact, so that over time, these people can be assigned an ITNA contact.
